
4 Innovative Customer Retention Ideas

Keeping your customers engaged and loyal is crucial for any business. Here are four innovative 
customer retention ideas to help you build lasting relationships with your customers:

1. Authentic Video Marketing

Why It Works:

• Builds trust and connection with your audience.
• Personalizes the customer experience.
• Demonstrates transparency and authenticity.

How to Implement:

• Never Sell Anything: Focus on sharing the video
• Always Be Authentic: Be genuine and honest in your videos to build trust.
• Use the Person's Name: Personalize your videos by addressing your customers by name.
• Best When the CEO or GM Makes the Video: Having top executives in the video adds 

a personal and authoritative touch.
• Do Not Worry About Microphones or Editing: Keep it simple and raw. The 

authenticity of a natural conversation can be more appealing than a polished production.

2. Corporate Trivia Games

Why It Works:

• Fun and interactive, keeping your customers engaged.
• Creates memorable experiences associated with your brand.
• Provides a platform to subtly promote your products and services.

How to Implement:

• Host regular trivia nights or virtual trivia games.
• Offer branded prizes to winners to increase brand visibility.
• Use the opportunity to introduce new products or special promotions in a fun way.

3. Enhance Social Interaction

Why It Works:

• Builds a sense of community around your brand.
• Encourages customer loyalty through regular engagement.
• Provides real-time feedback and fosters customer relationships.



How to Implement:

• Actively engage with customers on social media platforms.
• Create exclusive online communities or groups for your customers.
• Host live events or interactive sessions to keep the conversation going and maintain 

engagement.

4. Hire Me!
Why It Works:

• Adds a professional touch to your events.
• Ensures smooth execution and high energy.
• Engages and entertains your audience, making your events memorable.

How to Implement:

• Book me and we will set up a live trivia marketing program
• As a national trivia host I will keep your audience engaged and informed
• Use me to promote your brand and products subtly throughout the event.

Ready to Boost Your Customer Retention?

Implementing these strategies can significantly enhance your customer retention efforts. For a 
truly engaging experience, consider hiring a professional like me to help you create and host 
memorable events. Let's work together to make your customer interactions unforgettable and 
drive your business forward. Contact me today to get started!

Mark Corona
Founder of My Own Country
International Speaker
520.841.1035
Mark@MarkCorona.com


